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NGHIEN CU'U NHU CAU THI TRUGNG VE SAN PHAM
THOI TRANG DANH CHO HOC SINH TRUNG HOC €O SO

TAI THANH PHO HA NOI

RESEARCHING MARKET DEMAND FOR FASHION PRODUCTS FOR JUNIOR HIGH SCHOOL STUDENTS IN HANOI

TOM TAT

Nhu cdu vé cac san pham thai trang danh cho tré em dang ngay mot tang
cao. Tuy nhién thi trudng nay van chua dugc quan tam dau tu ding mic, nhiing
thdng tin vé thi trudng nay van con rat han ché. Bai bdo nay dé cap dén qua trinh
khao sat nhu cau thi trutng thoi trang danh cho ddi tugng tré tit 10 - 15 tudi. D
lam 16 vdn dé nghién ctiu, nhom téc gia tim hi€u vé théi quen mua sam, thi
trudng tiéu thy, tam Iy nguoi tiéu ding. .. Két qua cudc khao st la cac bang so
liéu thé hién su lua chon, dénh gia ddi vdi tling tiéu chi khao sat cia ddi tugng
tham gia khdo sét.

Tirkhda: Nhu cdu thi truong; tam Ii tiéu dung; khdo sdt thi truong; nghién ciiu
thitruong.

ABSTRACT

The demand for children's fashion products is increasing. However, this
market has not paid much attention to the right investment information about
this market. This article covers the fashion market demand survey for young
people aged 10 - 15 years. To clarify the research problem, the authors leam
about shopping habits, consumer markets, consumer psychology... Survey
results are data tables showing the selection and evaluation for each survey
criteria of the survey participants.
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1.GIGI THIEU

Nhiing ndm gan day nganh thgi trang Viét Nam da tao
dugc nhiing ddu an riéng va c6 nhiing budc phat trién
nhanh dang dan khdng dinh dugc vi tri cia minh. Theo
théng ké chia B6 Gido duc va Bao tao ndm hoc 2018 - 2019
ca nudc cb tat ca 5603000 hoc sinh THCS. Nhiéu thuong
hiéu tap doan thoi trang da danh su quan tam va dau tu
nhat dinh vao thi trudng nay. Tuy nhién, hién nay co rat it
nhing céng trinh nghién ctru vé nhan trac hoc, tam ly, nhu
cau tiéu dung cac sdn pham thai trang clia d6i tuong hoc
sinh THCS. Nhitng théng tin, dir liéu vé d6i tuong hoc sinh

Vi Thi Hoa', Chu Thi Hoéa', Nguyén Thi Hang',
Ma Kim Phuong’, Pham Thi Tham?*"

THCS hién c6 la chua da dé cac doanh nghiép thuang hiéu
thai trang dua ra chién lugc va nhiing giai phap kinh doanh
phu hgp. Do vay, nghién ctu vé nhu cau thi trudng thoi
trang tré em trong d6 tudi 10 - 15 la vé cing quan trong.
Trong nghién ctiu nay, nhém tac gid tap trung khdo sat dé
lam rd nhu cdu cla ngudi tiéu dung vé sadn pham, tam ly
ngudi tiéu dung, thi trudng,...
2. PHUONG PHAP NGHIEN CUU
2.1. Phuong phéap diéu tra va khao sat

Bang phuong phéap nghién cdu tai liéu, diéu tra - khao
sat xay dung phiéu khao sat v6i nhitng nodi dung: san pham
thai trang, thi trudng thai trang, d6i tugng tiéu dung. Khao
sat nhu cau san phadm thsi trang mong mudn vé chat liéu,
kiéu dang, mau sic, chat lugng. Khao sat vé thi trudng thoi
trang tim hiéu vé gia thanh, dia diém mua sdm. Khao sat
déi tuong tiéu dung bao gém d6 tudi, chiéu cao, can nang,
théi quen mua sam. Cac tiéu chi khao sat lién quan dén viéc
mua sam cac san pham thdi trang danh cho d6i tugng tu
10 - 15 tudi, gitp cac doanh nghiép cé céi nhin téng quan,
c6 day du théng tin can thiét dé xay dung ké hoach dau tu
va phét trién thi trudng nay.
2.2. Phuong phap thuc nghiém

Sau khi lap phiéu khdo sat online va truc tiép hoan
chinh ti€n hanh di khao sat khach hang

- Khao sat qua mang may tinh: Dua trén phiéu khao sat
online da xay dung thi tién hanh khao sat khach hang qua
mang internet. Dung tai khodn facebook ca nhan dang link
phiéu khéo sat online 1én cac dién dan, fanpage, héi nhém
nhu héi nhém cac ba me bim sita, thoi trang tré em, thaoi
trang tré...

- Khao sat truc ti€p khach hang: truc ti€p dua phiéu dén tay
clia d6i tugng khao sat dé thu thap cau tra 16i va danh gia.
2.3. Phuong phéap xti ly sé liéu

- V6i phiéu khao sat online, sau khi ngudi khao sat danh
gia cau tra 1i sé& dugc biéu mau trén Google Drive tu dong
cap nhat va dua ra két qua dudi dang biéu d6.

- V6i phiéu khao sat truc ti€p, sau khao sat thu thap s6
liéu, phan loai va loai bd s6 liéu khéng phu hgp. D€ nhanh
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choéng, chinh xac tranh sy sai s6t nhém nghién ctu da lap
mét biéu mau trén Google Drive c6 ndi dung gidng phiéu
khao sét tryc ti€p va nhap di liéu nhing phiéu khao sat
truc ti€p phu hop Ién d6. Google Drive sé tu déng cap nhat
va cho ra két quéa nhanh chéng va chinh xac.

naf P = VL mne ueawl . | -Ef%_‘;‘ﬂ! Evlebpe-v-2BETY-I- B

Phistep

Hinh 1. Dit liéu dugc dua lén phan mém Excel
2.4, Phuong phap Thit nghiém (Field trials)

Pua sdn phdm mau dén truc ti€p vdi ddi tugng hoc sinh
THCS dé€ thit phan tng va 13y y kién danh gia cta cac em
trong cac diéu kién ban hang thuc té tir d6 gitup hoan thién
san pham, diéu chinh lai gia ca hay cai tién chat lugng.

2.5. Phuong phap tdng hop danh gia

Sau khi dua ra két qua ctia phiéu khao sat online va truc
tiép, tiép dén téng hap cac két qua lai qua phan mém
Microsoft Excel 2018 dé danh gia két qua va ban luan.

3. KET QUA VA THAO LUAN

TU viéc khao sat thi truong qua hai hinh thdc, nhém
nghién ctu da thu dugc cac két qua vé nhu cau s dung
cac san phdm thai trang cla doi tugng tré THCS trén dia
ban thanh phé Ha Néi. Két qua dugc téng hgp thanh tung
bang 1 + 4 theo cac tiéu chi khdo sat.

Bang 1. T6ng hop 56 liéu vé su Iua chon mau sic clia doi tuong

Bang 3. Két qua su lua chon hoa tiét qua khao st online

Kich thudc hoa tiét S6 lugng Phan tram
Hoa tiét nho 68 22%
Hoa tiét trung binh 204 65,4%
Hoa tiét [6n 36 11,6%
Bang 4. 56 liéu thé hién su lua chon chat liéu ca san pham
Tiéu chi Hocsinh Phu huynh Téng
S6 Phan So Phan So Phan
lugng | tram | luong tram lugng | tram
Cotton 226 | 80,1% | 268 85,9% 494 83,16%
Kaki 94 33,3% 92 29,48% 186 31,31%
Jean 19 | 695% | 130 41,6% 326 54,88%
Lanh 82 29% 106 33,97% 188 31,6%
Lua 56 19,85% | 42 13,46% 98 16,49%
Len 64 22,6% 64 20,5% 128 21,5%
PE 46 16,3% 34 10,89% 80 13,5%
Y kién khac 24 8,5% 40 12,8% 64 10,77%
msize s msizem
size | Wsize xl

Hinh 2. Bi€u do thé hién su lua chon size quan do ciia d6i tuong hoc sinh

THCS

W Ré M trung binh m Dat

Tiéu chi Hocsinh Phu huynh Téng
S6 |[Phan | S6 | Phan | SO | Phan
lugng | tram | lugng | tram | lugng | tram
Gam mau néng 30 10% 28 8,9% 58 9,8%
Gam mau lanh 80 [263% | 28 89% | 108 | 18,2%
Gam mau t6i 120 [395% | 16 | 51% | 136 |22,9% L i
- - N , N Hinh 3. Biéu do thé hién dénh gié vé gid clia cdc san pham thdi trang danh
Gam mau trung tinh 70 [227% | 66 |[212% | 136 | 22,9% cho tré THCS
Gam mau mat mé 4 [ 15% | 174 [559% | 178 | 30% Bang 5. Két qua vé dia diém ban hang vé san pham thdi trang tré em lifa
Bang 2. Két qua su lua chon hoa tiét thong qua phiéu khao st truc tiép tudi THCS
Loai hoa tiét 6 lugng Phan tram Tiéu chi Hocsinh Phu huynh Téng
Hoa tiét truyén théng dan toc 12 4,3% So | Phan | S6 | Phan | S6 | Phan
Hoa tiét ngd nghinh 58 18,6% lugng | trdm | lugng | tram |lugng | tram
Thin tugng 8 7% Chg 184 | 652% | 112 |359% | 296 | 49,8%
Hoatiét don gidn 158 50,1% Siéu thi 106 |37,58% | 166 | 53,2% | 272 | 45,8%
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Dichvu | 18

doitra

3%

58

9,8%

266 | 44,8%

212 357%

40 | 6,7%

((a hang/shop 154 | 546% | 118 |37,8% | 272 |4579%
Trung tdm thugng mai 8 |305% | 24 7,7% | 108 | 18,5%
Trang thuong mai diéntd| 86 | 30,5% | 22 7% 110 | 18,1%
facebook 62 | 2% 14 | 45% | 76 |12,79%
zalo 12 [425%| 0 0 12 2%
google 0 0 2 0,64% | 2 0,3%

quang ba san pham

Bang 6. T6ng hap so liéu vé miic do phd bién cia mot s6 kénh thong tin

Thai do
phuc
vu

14

2,4%

14

2,4%

236 |39,7%

266 | 44,8%

64 |10,7%

Khong | 8
gian,
cach

bay tri

1,3%

30

5%

282 | 47,5%

208 | 35%

66 |11.2%

Bang 9. S6 liéu vé nhiing khé khin khi mua sén pham thdi trang It tudi

Tiéu chi | Chuathdybao | Hiémkhi | Thinh thoang | Thuéng xuyén THGS
gio
S6 | Phan | SG |Phin| S6 |Phin| S6 | Phan Phu hgp Khong phii hop
lwgng | tram |lugng | tram |lugng | tram |lugng | tram Tiéu chi S6luong | Phantram | Sélugng | Phantram
Truyén 206 | 248% | 184 |284% | 142 (312% | 62 | 156% Gid thanh 372 62,6% 222 37,4%
hinh M3u ma 388 65,31% 206 34,69%
0 0 0, 0
faclebook 30 | 71% | 52 |121%| 232 |256% | 290 | 55,2% Chat lieu 269 45,3% 325 54.7%
140 |27,65% | 154 | 229 206 | 28,99 94 121,459 .
220 b b L A Ivausic 354 59,6% 240 40,4%
Thuong 50 8,5% 54 | 71% | 244 |353% | 246 | 49,1%
mai dién m Di cing bd me M Di cinganh chj ®Dicungban bé = Bi mét minh
tir
TG roi 166 | 256% | 206 [333% | 162 | 25% | 50 | 16,1%
Bién 82 | 10,6% | 152 |241% | 220 |333% | 140 |31,9%
quang
o
Bang 7. S6 lugng va ty 1& dd tudi ddi tugng tham gia khao st
Do tudi Téng
S6 lugng Phan tram
10 tudi 110 18,51%
11 tudi 54 9% Hinh 4. Biéu d6 thé hién ddi tugng thudng di mua sdm cic sén pham thdi
12 tudi 149 25% trang cling tré trong d9 tudi tir 10 - 15 tudi
)
13 tuoi 68 1,44% = Ngui quyét dinh 12 phy huynh
14 tudi 92 15,4% . p s waid g s
| ngudi quyéet dinh |a ban than céc be
15 tudi 121 20,37%
Bang 8. 56 liéu vé mic dd hai long vé sdm pham lifa tudi THCS
Tiéu | Ratkhong | Khéng hai Binh Hailong Rat hai
chi | hailong long thuong long
S6 |Phan| S& [Phan| S6 | Phan | S& | Phan | S6 | Phan
liéu | tram |liéu | tram | liéu | tram | liéu | tram |liéu | tram
Dia | 20 [3,4% | 14 |24%|292|49,2% (220 | 37% | 48 | 8%
diém
mua i i i
hang Hinh 5. Biéu do thé hién nguoi quyét dinh mua cac san pham thdi trang
inh | 12 | 2% | 38 | 64% | 262 | 44% | 224 [37,7% | 58 | 9,99 |  danh chodOituongretri0 15 tuoi
thic 4. KET LUAN
thanh Sau qua trinh nghién cttu, nhom tac gia da dat dugc
todn nhiing két qua sau:
Fé‘ 10 11.7% | 28 | 4,7% | 258 |43,5% | 238 140,1% | 60 | 10% - Phiéu khao sat thi trudng thsi trang danh cho phu
hinh huynh va hoc sinh.
thic o A U S
Khuyén - Tong hgp dugc y klgn, mong mudn, yéu cau cla doi
i tugng d6i véi cac san pham thai trang
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- Thu thap nhing khé khan, vuéng mac cla déi tuong [11]. https://chudesuckhoe.com/tiem-nang-thi-truong-thoi-trang-tre-em-

khdo sat gap phai trong qua trinh chon mua céac sdn phdm  tai-viet-nam.html

thoi trang. 2. https://voer.edu.vn/m/khai-quat-chung-ve-chat-luong-san-
- TU nhing thong tin thu dugc qua qua trinh khdo sat  pham/093c4252

xdy dung, thiét ké san pham mau. [13]. https://voer.edu.vn/m/khai-niem-va-dac-chung-cua-gia/783cae45
Tu két qua thu dugc cGa nghién clu nhém tac gia dua [14]. D6 Anh Tai, 2008. Gido trinh phdn tich s6'liéu thdng ké. NXB Théng ké.

ra moét s6 kién nghi:

- Cac doanh nghiép can tap chung dau tu hon vao chat
lieu ctia sadn phdm: nén st dung céc loai vai c6 hgudn géc
ty nhién than thién véi da. Bén canh d6 cac doanh nghiép
cungc can nghién cdu tim toi ra chat liéu mdi ¢ kha nang
tham hat, thoang khi va co dan tot.

- Mau sdc, hoa van hoa tiét in trén trang phuc: can dugc
thiét ké dan gidn dé thuong phu hop véi d6 tudi tré, tranh
thié€t k& hoa tiét qua cau ki, phtc tap. Kich thudc hoa tiét
dugc in phu hgp, can déi so vdi téng thé bo trang phuc.

- Size, ¢&: can lam chi tiét va chia nhé hé théng ¢& s6
cho céc san phdm thai trang danh cho tré tir 10 - 15 tudi chi
ti€t hon so vai cac sdn phdm danh cho ngudi ngudi truéng
thanh.

- Cac doanh nghiép thgi trang nén dau tu chd trong hon
vao cac dich vu mua ban déi trd, chdm séc khach hang.

TAI LIEU THAM KHAO

[1]. Pham Thi Tham. Co sd thiét ké trang phuc. Truong Dai hoc Cong nghiép
Ha Noi

[2]. Bdo cdo Nghién cuu vé xu hudng thdi trang cda gidi tré ¢ thanh phd Ho Chi
Minh hién nay.

(31
https://vi.wikipedia.org/wiki/Th%E1%BB%8B_tr%(6%B0%E1%BB%9Dng

[4]. https://marketingai.admicro.vn/nghien-cuu-thi-truong-la-gi-6-buoc-
co-ban-giup-doanh-nghiep-thanh-cong-de-dang/

[5].  http://thcsthanhxuan.edu.vn/tu-van-tam-ly-hoc-duong/tam-ly-hoc-
sinh-thcs-c34-180.aspx

[6].  https://luanvantaichinh.com/mot-so-net-ve-dac-diem-tam-sinh-ly-
hoc-sinh-trung-hoc-co-so/

[71.  https://style-republik.com/nhung-dieu-thu-vi-ve-lich-su-phat-trien-
cua-thoi-trang-tre-em/?fbclid=IwAR2REqsqoADid-8-7QKm-
8Wooj0TersTveNJCqthQa1LLBk8ImSr_opTGvs

[8]. https://jadiny.vn/blog/xu-huong-thoi-trang-tre-em-2020_n478.html

[9]. http://www.phanviendetmay.org.vn/vi//tin-tuc/xu-huong-thoi-trang-
tre-em-hien-dai?fbclid=IwAR1cz_Rc8-
eig7CiZ4tktofZLWRNQgPcNaMoUyNHQ82c80RILDHphgWpxw

[10]. Teen attitudes toward fashion brands from a social identity perspective:

Across-cultural study of French and U.S. teenagers. Journal of Business
Research 69(12).

218 | Tap san SINH VIEN NGHIEN CU'U KHOA HOC @ S& 10.2020





